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Call Ratings and Charges

This document contains all our standard call charges including information on local/national, mobile and

international destinations via fixed line and VolP.

A standard Call Setup charge applies to all pence per minute rates as below, unless stated otherwise. All
prices listed are in pence per minute. Calls will be charged per 60 seconds and rounded up to the nearest

penny.

Call Setup Rates

Call Setup

UK Landline & Mobile Rates
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Access Charge Rates
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Destination
Service Charge Determined by the provider of the number called
Non-Geo Access Charge (084 & 35 15
087)
Premium Call Access Charge

Directory Enquiries Access 35 15
Charge (118)
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T: +44 (0) 1603 859669

F: +44 (0) 1603 859668
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International Destination Ratings
The below tables show the call ratings for international destinations. All pricing is in pence per minute.

Charges apply to standard mobiles only and may vary to Mobile Other & Mobile One networks.
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Fixed VolP
Landline Mobile Landline Mobile

Destination

S
Saint Helena 570
Saint Kitts & Nevis 160
Saint Lucia 160

Saint Pierre &
Miquelon

Saint Vincent & The
Grenadines

Samoa 570

San Marino 95

160

160

Sao Tome & Principe 320

Saudi Arabia 220
Senegal 220
Serbia 270
Seychelles 320
Sierra Leone 320

Singapore 35
Slovak Republic 75
Slovenia

Solomon Islands

Somali Democratic
Republic

South Africa
Spain
Sri Lanka

Sudan

Suriname

Swaziland

Sweden

Switzerland

Syrian Arab Republic
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Satellite Ratings - Fixed/VolP

The below table shows the call charges and setup fees for satellite calls made via fixed and VolP lines.

Fixed & VoIP Call Rates
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Who are Red5 Networks?

Red5 Networks is a Norfolk-based telephony & internet service provider, specialising in high quality
leased line connectivity.

We provide leased line solutions via copper, fibre and our UltraNet wireless infrastructure. We supply
traditional and superfast fibre business-class broadband, as well as fixed lines and ISDN. Additionally,
Red5 networks can deliver mobile voice and data services, VolP telephony and hosted telephone
systems.

Whatever service you require, Red5 has the experience and ability to get the job done.

Standard Terms & Conditions

For our standard terms & conditions, please visit http://www.r5n.co.uk/documents

Notes

All recurring transactions are subject to a minimum 24 month contract unless otherwise stated. Shorter
and longer contracts are negotiable.

All prices are exclusive of VAT and subject to change without notice

All equipment prices exclude set up / configuration / labour

r5n.co.uk
102 Hellesdon Park Road Norwich Norfolk NR6 5DR

T: +44 (0) 1603 859669
F: +44 (0) 1603 859668
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