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Welcome to the Red5 Networks Pricing Summary

This document contains pricing and information for our connectivity services, including superfast and
ultrafast business broadband and leased lines, as well as some of our hosted and service offerings such as
hosted telephony, SIP services, hosted servers, backup and a selection of SaaS services from Microsoft,
Adobe and Exclaimer.

It's broken down into the below sections to help you find what you need.

BROADBAND

—
networks

Broadband
Business broadband offerings including SOGEA and FTTP, as well as bolt-on options such as
additional IP addresses and care levels.

Data
Leased line services covering our standard setup fees and rental pricing for EAD (Ethernet
Access Direct) and P2P (Point to Point) circuits.

Cloud
Our Cloud services offering includes our Hosted Voice and SIP services, Wireless Cloud
Controllers, Cloud Backup and Hybrid Cloud Servers.

Saas Services
We are partnered with major software providers and able to offer licencing and management
assistance for a number of these including Microsoft 365, Adobe Cloud and Exclaimer.

Miscellaneous
This section covers anything that isn't complicated enough to have its own. You'll find hardware, such as
routers and firewalls; labour rates and general information.
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Business Broadband

Single Order Broadband (SoBB)

Average Speeds Data Allowance
RBSOUO1 SoGEA Ultimate (40/10) 35Mb down / 9Mb up Unlimited** £30.95 /m
RBSOUPOT  SoGEA Ultimate +(80/20)  63Mb down /17Mb up Unlimited** £35.95 /m

FTTP Broadband
R100331 FTTP Ultimate + (80/20) 63Mb down /17Mb up Unlimited** £39.95 /m
R100351 FTTP Ultra (160/30) 140Mb down / 25Mb up Unlimited** £49.95 /m
R100361 FTTP Ultra + (330/50) 290Mb down / 40Mb up Unlimited** £54.95 /m
R100381 FTTP HS Ultra (550/75)* 400Mb down / 55Mb up Unlimited** £69.95 /m
R100391 FTTP HS Ultra + (1000/115)* 800Mb down / 90Mb up Unlimited** £74.95 /m
R100611 Block of 2 IP /30 subnet - 2 usable £8.00 /m
R100621 Block of 6 IP /29 subnet - 5 usable (requires ripe validation) £12.00 /m
R100631 Block of 14 IP /28 subnet — 13 usable (requires ripe validation) £20.00 /m
R100701 Enhanced Care (BT) 20 hour broadband fix (21CN) £15.00 /m
R100711 Premium Care (BT) 8 hour broadband fix (21CN) £20.00 /m
R100441 ADSL/FTTC/FTTP/SoBB Cease 30 days*** £40.00
R100461 FTTP New Setup - Standard 10-14 working days BT £125.00
R100462 FTTP New Setup — Premium 10-14 working days BT £150.00
R100465 FTTP Transfer — No Site Visit 10-15 working days BT £30.00
R100475 SoBB New Setup - Standard 10-14 working days BT £125.00
R100476 SoBB New Setup - Premium 10-14 working days BT £150.00
R100478 SoBB Conversion - No Site Visit 5-10 working days BT £85.00

All our business broadband connections come with a single static IP address

All services are subject to local exchange & cabinet availability

Average speeds are based on speeds of at least 50% of our customer base at peak time (8pm to 10pm). For a more accurate
estimate of your potential speeds, please visit the BT wholesale checker (BT Wholesale Checker)

*FTTP HS circuits require Premium setup (R100462)

** Subject to 500GB per month fair usage policy

*** Additional early termination charges apply if within contract

A Subject to engineer availability
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CityFibre Business Broadband

CityFibre FTTP Broadband

Average Speeds Data Allowance

RBCF160 CF FTTP Business 160Mb* 140Mb down /140Mbup  Unlimited** £39.95/m

RBCF1000  CF FTTP Business 1Gb* 800Mb down /800Mb up  Unlimited** £45.95 /m

RBCF1000P CF FTTP Business 1Gb Prem*  800Mb down /800Mb up  Unlimited** £55.95/m
Broadband Options

R100611 Block of 2 IP /30 subnet - 2 usable £8.00 /m

R100621 Block of 6 IP /29 subnet - 5 usable (requires ripe validation) £12.00 /m

One Off Fees
R100481 CF New Setup - Standard 10-14 working days £125.00
R100482 CF New Setup - Non-Standard Subject to survey CF £Survey
R100486 CF Transfer — No Site Visit 10-15 working days CF £30.00
R100487 CF Transfer - Site Visit 10-15 working days CF £85.00

All CityFibre broadband connections come with a single static IP address

All services are subject to local exchange & cabinet availability

A site survey may be required for CityFibre installations to assess the extent of work required to deliver the service, this may
include additional wayleaves and excess construction charges leading to extended delivery dates which cannot be completed
within the Standard install. As a result of this the connection fee will be confirmed once the survey has been completed and a
‘Non-Standard’ install will apply.

* CityFibre services include an End of Next Working Day SLA. Premium service includes an 8 Working Hour SLA.

** Subject to 500GB per month fair usage policy
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Ethernet Leased Lines

Packages
R200571 EAD (Custom) Up to 10Gb/10Gb Unlimited* £POA
R200591 P2P (Custom) Up to 10Gb/10Gb Unlimited* £POA

Our ethernet circuits come with a single static IP address (except P2P- Point to Point). Additional IP available subject to pricing
found under ‘Broadband Options’ section of this document.

Ethernet circuits can be provided via BT Wholesale, Sky, TalkTalk Business, Virgin Media or Vodafone

tAvailable on 12/36/60 month terms

One Off Fees

R200901 Ethernet- Installation Fee Subject to survey £POA
R200955 Router Setup Router Configuration (Cisco/Huawei/etc) £350.00
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Unifi Cloud Controller System

To work in conjunction with Unifi wireless systems, Red5 offer a hosted Unifi Cloud Controller to centrally manage
and monitor all your Access Points. This saves the worry of providing your own platform to manage your AP’s and
allows you to connect multiple sites to a centralised system with very little configuration.

All our packages allow unlimited AP to be connected to the system to ensure it can grow as your requirements
increase without incurring further costs.

Unifi Cloud Controller System Pricing

RUNIO010 Unifi Cloud Controller (Shared)* Unlimited AP £12.00 /month

RUNI0O050 Unifi Cloud Controller (Dedicated) Unlimited AP £35.00 /month
* Requires a static IP at each site to connect to the controller.
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Hosted Telephony Service

Our hosted telephony service is designed to be easily customisable for all your business needs but
include all the ‘must haves’ at an accessible price point. We use the latest telephony technology from
IPCortex to ensure that you have a robust and up-to-date system with all the features you could need for

a straightforward monthly cost.
e Fully Customisable- Add a range of features to suit your requirements e / /)

e Scalable- System grows as you grow HEEE s
e Futureproof- Software is always up-to-date ensuring you have the latest features

e Cost Effective- Only pay for what you need

e VolIP- System uses VolIP telephony so you get the best call rates

e Inclusive SIP Lines- No need for additional phone lines

Benefits of Red5’s hosted service

User licences start from £9.95 /month including all the below features as standard.

e Inclusive Call Bundle- 1,000 minutes per month to UK landlines and mobiles

e  Hunt Groups & Auto Attendant- Direct calls exactly where they need to go

e  Desktop Softphone- Use your computer as a phone and make/receive calls on your desktop
e Voicemail to Email- Get voicemails on the go

Additional add-ons are available for Mobile Client, Teams Client, Call Recording, Call Reporting, as well as
a wide selection of fixed and cordless handsets.
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VolIP Services

VolP has always been a central part of our business and we continue to offer these essential services. We can
provide SIP channels to replace fixed line services (PSTN/ISDN) for use with new or existing phone systems. Couple
these with inclusive minutes and a selection of SIP DDI and we have everything needed to keep you in contact with
your customers.

VolIP Services Pricing

R300111 SIP Trunk Channels - Std Per 4 channels £14.00 /month
R300115 SIP Trunk Channels — Pro Per channel (min 4)** £7.95 /month
R300121 SIP Geo DDI Each* £1.50 /month
R300131 SIP Non-Geo DDI Each* £1.50 /month
R300141 SIP Freephone DDI Each (0800) £7.50 /month
R300181 Conference Bridge F.O.C - Premium number £0.00 /month
R300182 Conference Bridge Geo number (for international use) £25.00 /month

* Ranges of 10 or more Geo and Non-Geo DDI are charged at £1.00/m per DDI
** SIP Trunk Channels — Pro include 2,000 minutes per month to UK landlines (01/02/03) and standard UK mobiles. A minimum
36-month term is required.

VolP Setup Pricing
R300281 DDI Port to SIP - Single Per number (Single Line) £20.00

R300281m DDI Port to SIP - Multi Per number (Multiline/ISDN) £30.00
R300282 DDI Range Port to SIP Per consecutive range (up to 20 DDI) £100.00
R300283 DDI Range Port to SIP Per consecutive range (20+ DDI) £200.00
R300284 SIP Geo DDI Setup Per number, Next Available £5.00
R300285 SIP Non-Geo DDI Setup Per number, Next Available £5.00
R300286 SIP Number Selection (Bronze) Per Number, Select from 100 £30.00
R300288 SIP Port - Date Change Per instance £15.00
R300289 SIP Port - Rejection (Incorrect Details) Per instance £15.00
R300291 SIP Trunk Setup - Std Per instance £50.00
R300293 SIP Trunk Setup - Pro Per instance £100.00
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Cloud Backup Service

As well as hosted services and systems, Red5 provide cloud backup storage within our Norfolk-based datacentres as
well as across Europe. This allows us to provide same-day access to your data should you need it in a hurry. All our
backups are stored on enterprise-grade storage appliances with RAID.

We offer backup services to suit different businesses requirements. A summary of these is provided below.

e File Protection — Norfolk Based or European Datacentre
o Offsite file & application backup for Windows PC/Server
e Disaster Recovery — Norfolk Based
o Offsite virtual machine backup for VMWare/Hyper-V
o Offsite virtual machine replica for VMWare/Hyper-V
e  Microsoft 365 — European Datacentre
o Offsite backup of Exchange, OneDrive, Teams & Sharepoint for Microsoft 365

For assistance with what service is best for you, feel free to contact a member of our team.

BN vcosot  VIMWArE
.. Hyper-v by Broadcom

VEeEeAM

BACKUP
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Microsoft 365 Services

Microsoft 365 is a way for businesses to subscribe to Windows and Office software. This can include your Windows
operating system, Office software, hosted email services & storage, collaboration tools and advanced security
features all in a single monthly subscription. It's an incredibly powerful resource and is hugely popular with small
and large businesses alike.

As a Microsoft partner, Red5 can provide and manage these services for you. Below are some of the benefits to
Red5'’s offering.

e Our experienced team can assist with any queries to ensure our customers have the right services to suit
their business.

e  Our close working relationship with our customers means they feel they can get answers when they need
them from someone they know and trust.

e There's no additional cost to using Red5, so we're providing a better service for the same price.

e All services can be kept with the same provider, on the same invoice for simple billing.

Get in touch to discuss how you can start making use of Microsoft 365 in your business

H
Microsoft 365
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Adobe Creative Cloud Services

Adobe Creative Cloud is a collection of over 20 apps covering Photography, Video Editing, Web and Graphic Design,
PDF Management and much more. Using Creative Cloud, you can quickly switch between apps and collaborate on
projects, as well as downloading and updating apps on your machine. The central management console allows you
to switch licences between users as required and they can then access those apps immediately via Creative Cloud.

We can assist in confirming what applications you need, as well as implement, manage and maintain your
centralised Adobe account. This ensures you get the most out of the service while keeping all your services on our
simple to understand invoices. Better yet, it costs no more to use Red5, so you're getting our expertise and
knowledge for free!

Get in touch to discuss how you can start making use of Adobe Creative Cloud in your business

N\

Adobe
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Exclaimer Cloud Signatures

Exclaimer is the world’s premier signature management tool covering Microsoft 365, G Suite and Microsoft
Exchange. It allows you centrally manage and enforce signatures across users, groups and entire companies. Simply
create your desired signature in the portal with your latest logo, marketing or compliance and within a few clicks all
your users will be using the latest design.

Exclaimer allows you to,

e Ensure Brand Consistency
o Centrally design and manage email signatures. Achieve consistently branded email signatures on

all devices, including on mobiles and Macs.

e Deliver Marketing Campaigns
o Deliver the right message at the right time with targeted campaigns from your email signatures

and use the analytics dashboard to measure the results.

¢ Maintain Legal Compliance
o Ensure all corporate emails include an appropriate legal disclaimer in order to comply with key

regulations throughout the world.

Red5 can assist you every step of the way from getting your central Exclaimer account setup to running you
through your first signatures. We work with Exclaimer directly and can liaise with them on your behalf should there

be anything you're unsure of!

Simplify your email signature management in just a few clicks today!

exclaimer:
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Miscellaneous

Hardware
R400011 SoHo Router/Firewall ADSL/FTTC/SoGEA + Wifi £60.00
R400021 Pro Router/Firewall SOoGEA/FTTP + Wifi £99.00
R400031 Ent Router/Firewall SOGEA/GFAST/FTTP + Wifi £130.00
RHWGMO1 Gemini Micro Managed Firewall - 3 NIC £15.00 /m
RHWGPO1 Gemini Pro Managed Firewall - 4 NIC £30.00 /m
RHWGEO1 Gemini Enterprise Managed Firewall - 8 NIC £45.00 /m

Engineer & Consultancy Services

R500011 Engineer Installation + support £80 /hour
R500021 Consultancy Design and project management £99 /hour
R500031 Enterprise Engineer Advanced consultancy & support £99 /hour

Mobile Services

For information on our mobile SIM and data SIM offerings, please see R5D0c026.

Loan Equipment

Will be charged for at £50 a week or as agreed.
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Standard Terms & Conditions

For our standard terms & conditions, please visit http://www.r5n.co.uk/documents

General Notes

All recurring transactions are subject to a minimum 24-month contract unless otherwise stated. Shorter and longer
contracts are negotiable.

A £5.00 per month administration charge will be applied for customers not paying via direct debit
All prices are exclusive of VAT and subject to change without notice

All equipment prices exclude set up / configuration and labour

Standard SVR for SOGEA and FTTP covers,

- Up to 10 meters of internal wiring

- Install NTE/ONT within 1M of 13A power socket at the nearest point to lead-in*
- Ensure wiring meets Openreach standard

- Connect customer router (if available)

- Testand demonstrate working service

Premium SVR for SOGEA and FTTP covers (in addition to Standard),

- Install NTE up to 30 meters from lead-in (using existing tray or trunking) within 1M of 13A power socket
- Connect up to 3 devices
- Conduct Wi-Fi analysis in up to 3 rooms and move router to provide best Wi-Fi coverage

* If the NTE/ONT needs to be installed 8M from the lead-in; but there is a power socket 1M from the lead-in; the engineer will only install an
additional 1M from that socket. If this is required, a Premium install should be selected.
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